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PLANES. TRAINS and " 3
AUTOMOBILES

Whether you regularly

travel for business or you're
contemplating taking key staff
to an out of town conference,
the last thing you need is to be
bogged down with the detail.
Briar Jenson canvasses key
steps to put the pleasure back
into travelling for business -
whether it's by air, rail or road!
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knn Buckingham & the chief esecuthe off<er & the

Auttralasian Business Traveliers Assodabion (AETR), whah

a nan-profit organisation that obers traning o 1l byes
He bebeved all small-10-medum entepaes (SAEL ould s
assistance in preparing for business travel.

First and foremost, you should start by streamilining your bockng
procedures.

Chocse & specialist business travel agent of travel management
company (TMC). Or if in fact o do endeavour to armanqe busness
travel in-house, you must canefully consider the time, rescuroe ard
erperte [ requines.

TMCs, wath ther global buyrg power and acoesi o Iroas
dearance houses, will aim for the best deal that meets ther cent's
neads, whatever their travel expercitune, and can compare dealy
offered between companies of o - rmikar wre

Appoint someone within your company 1o coordinase al e
amangements. and expendiure recorting and regrter them waith
the ABTA.

Of the ABTA, Buckingham says- ~ wil guide SMEs throuch tre
complexities of business travel marzoement alowing them to better
unclerstand the industry and how 1 operates

Regardiess of how you book your travel, it & important to Fawe 5
traved podicy and mast TMCS can help you establsh one.

If reducing travel expenditure, try 1o mantain of mprove the
quaity of the travel & comfort and mole have an enomows
impact on performance

business travel

Agent or TMC?
Decide what you require from your agent o ThC. Seraces range
frorn booking by calbng through o a call centre, to direct acoess 1o
a personal el manager. Foldy controld, anlins bodicng, 24-Rout
travelier supoart and Travel expendilung reporing ane Jo0 Opbont
Chiscle if the TMC = abgniad with speciic sifned of hobe chansg, a3
nion=-algniesd ones will offer greater choete and nobe o they edguare
a Conkract

Sousce TMCs through personal recommendations, media
atickes, the ABTA or the Busneds Trawel Agents Asocation of
Aumtraka (BTAAL] Check thiy belong 10 1he reEant oot eE0ns

It you want help choosng 4 Sress-Iree way 10 Mmanage you
COMmpaTy 5 tronasl, 1Hen sndadgs e ServeEes O & Duinest THAC, suct
a5 Irinelsaarch Autirabed 1L pecsaded mOeosnoent depert sl Oof
the ranoe of support senaces available and achapes how best o
m :_-e-'*-':*r.! hem

Good communication 5 essential for a successful relatiormship
viith your THC, Ersure they know the dettads of your fravel policy
and indeadual traveller’s preterences and ghe regular feedback on

CNEsr SEnnCEs

Book it online

Cndine boowings by companies moneassd 0 38 per cent o 2000
compared with 24 per cent i 2000, according o a redent Amencan
Express Comorate Traned Management Sureey. Yet it & oifficult 1o

business travel
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Come fly with me
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Bumness class fanes ane deemed not worthethe expense fior shart

Tl O iy i . TBferane ATy LTSS YO W QAT ':"'I'll""ll':;' -\.'_I-I-_:!'u'
the legworic for you a fterwards. Howeer, they ane seen as a good swestment for long
haul fights, especalyncw that sleeper seats are aviadable on several
A ) ) ¥ Terms .:I
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Working on the railroad
rey 20 por el ol Domeshc Dusness Iraeeiers Libe fie Eranmio
rodire toea IE0ET DS LuD survey. Wih Ehe oSt of an XPT

nd EBeboume a1 $110 soontery. $154 Tirst

whoet it baedd 1 and §2 i it s understandable that travellers prefer a
wavs 25k for the e 154f0ur fiaht t % hours on @ train
it licny A ThEnbaity rel traims Ca @ 3 great w10 08 MFounc DVErSaaS, partsiiiarty
ot e When traveling by train go for the best class available. Request
& i o ey O 2als or Sheeper COmpanmints hor overmeght thps
pining ditferert one-w Trapvel Bl » lahong don'l have porters of trodeys. Lange
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On the road again
Hrng smaller cars can reguce renfal costs, Only choose laroer cars
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Laton e remtal company reoures

Krow Exallly what documes
and mace sune you have it with you

Mreamiined check in and check out procedures for reguiar
Preferred Senvice Program, means

F0 WaETDng M Guisues (0 00t Card and refurming ooCumentason &
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dore i the car pack
ERrmengte the Stess ol drang in &0 urtamiar Oty by knng a car
1 = e Pt 4 by aur diestiraton :J_ e
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AT OFRART WO OraTL CAF OF & Pl o &= the monotony

ot ong astance omarg By e voul Tounté muss oF alking

Beoks wou weremas Troarm the Bbvary
Consper hehing 8 chauthew’ Senn Car f you Rae muhple
Tl il one fecscnal area, thisn thens & nowating o Las
B bl ARDrImdnls O eAded a1 & ferle car
SO Crnrsads T vt alkoe pestple Bo sl n the el 4o tha

mammum number of passangers ey will casry 5 theee, B you ame

Eravesiing A5 & party of 10Ur OF mone, 4 EMOLSING OF Mafi=-¥an can e

Mine Comveneent 400 edonomical than multpss taxs

A place to lay your head

Define your accommodation needs, which may vary with the

purpoRE O &Ch Trp and 1oF gifferant peonds wathin thea COATIAATR

11 mytasinris SEFTENBER

Armyong W0 SpEnds long hours working on doguments needs a
room with @ large desk and good bghtng. A Dusiness centre may
alko be smporiand 7....._.-‘._ spedng emad gnd inbemat connections
requined facilites are avaslabile (and don’t forget
Cerrader lecatan S f anie 1e vtk 10 AS00EmETIETS O DRiNg
AN B short tax nde B conveneent and onomical. Any saving
made on stiying & 4 cheaper hoted further from your work can soon
daappear in taxl Tans

Ensurn there o 4 meeting of conference room § you need one

ATRMNVETY, CONSOST 3 P00 noom, e o Senaopd apartrment
whiete one room can be used for appointments. A wite can alkso suit
ST WONKnNg Qroups of two or three people, tho G ENSLEe each
DR Nas 155 DWW 8N SLITTE.
Decde what services vou require, such a5 early check in, late thedk
DUL, In-MepUse resiaurant, NoOm SEnICE OF YO e KIRChen. & gy
o pood can be important for long stays. For group meetings chech
what the hotel offers in the way of team building functions andg
ConTensnce 300-0ms

It your hatel room &n't sudable, ask for another one. Rooms next
b Wi or restaurants Can De very nosy, Skesise a construchon ste
outsice your windaw:, i you itay FEQLsAlny i Ne Same hobed, a5k to
ted The aiTesent room ont PUraiicres, hen Nequest tThe One Yo §xe
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A ben and breactast (BRE) with in-house busness Taohbes car

be a good chosce for solo travellers who enjoy home comforts and
companionthip over meals

AVON Dreqgaang JCoMmoaaDon. It you Jrne i find your Mol
15 Dol MELCDOSNED OF & Ml 10 8 MOy 106N DOCK, YOU wail tha
fieaibilty 10 be able to move

I one Mol Chain meets all your Nesds, en ConSolaate yaur
business with them for further dscounts. Use hatel loyalty pregrams

and checi i1 thesy bRk with your Trequen! Thed Cans

Rewarding weary travellers & Cour
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business travel
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Ensure you'ne covene wiar wour backpack on your front
Pk e wOUF IFRLIEANGCE (overs all vour neets. As well a5 appropnate & Dond stand in the street reading a map, nstead step Mo a shop
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team e [hiedk iF vour noboy oRers SeTENS yrd Giresrotic:
O Kepg an J @ moban-Sckness Bag (r your briefcase
Health, safety and security tip
& Chixk lalest travel warnengs irom the Department OF Rofesgr Wichsites
A tar anc] Tracle and M NeOESEEny a0 NimtpE |:| anartmesTt of Fonasn Sl talrs and '-'..::. e il ..'|-1_ e
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busmaess travel

business travel tips

DNE Book sarky to get your preferences. Allow plenty of ime
10 et b the aiport of station and to check in

tWO Have travel checklists o you don't forget things ke
phone chargers, laptop cables and spare batteries.
three Take a travel, accommodation and car hire

fuurnmhmwmmmmwm
cheque numbers. Take one copy (separate from originats)
and leave one at home. Camy spare passport size photos.

five Take more than one business credit card in cass one
doesn't wark in certain machings.

SIX Jein all loyalty peograms for maximum fexibaity mnd
baneits.

SEVEN Always carry water, a snack and reading material
in case of delays.

eIt Take an alarm clock for train joumeys or long
siopovers where you might fall aslesp and miss your stop
af connection.

NN Take several pens and keep some handy for filing
in forms &n mude.

fen Stay in touch with loved ones and ring or email them
reguiary.



